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The Relationship Between Work Motivation And Work Stress With Nurses'
Performance In Handling Patients In The Emergency Installation (Igd) Of Cilacap
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ABSTRAK

Kinerja perawat di Instalasi Gawat Darurat (IGD) merupakan faktor penting dalam
menentukan keselamatan dan kualitas pelayanan kepada pasien. Penelitian ini bertujuan
untuk mengetahui hubungan antara motivasi kerja dan stres kerja terhadap kinerja perawat
dalam penanganan pasien di IGD RSUD Cilacap tahun 2025. Penelitian ini menggunakan
desain deskriptif analitik dengan pendekatan cross-sectional. Populasi dalam penelitian ini
adalah seluruh perawat pelaksana yang bekerja di IGD RSUD Cilacap dengan sampel
berjumlah 36 orang responden menggunakan teknik fotal sampling. Analisis data
menggunakan uji Rank Spearman. Hasil penelitian menunjukan 30 orang perawat (83%)
memiliki motivasi kerja baik, 27 orang perawat (75%) dengan stres kerja ringan, dan 32
orang perawat (89%) dengan kinerja baik. Berdasarkan hasil uji Rank Spearman terdapat
hubungan yang signifikan antara Motivasi kerja dengan Kinerja perawat dengan p value =
0,000 < 0,05 dan terdapat hubungan signifikan antara Hubungan stres kerja dengan Kinerja
perawat dengan p value = 0,000 < 0,05. Hasil ini menunjukan bahwa semakin berat stres
kerja, maka motivasi dan kinerja cenderung baik. Kesimpulannya stres kerja tidak
mempengaruhi kinerja perawat secara langsung karena tingginya motivasi.

Kata Kunci * : Stres kerja, motivasi kerja, kinerja perawat, IGD

ABSTRAK

Nurse performance in the Emergency Department (ER) is an important factor in
determining the safety and quality of patient care. This study aims to determine the
relationship between work motivation and work stress on nurse performance in patient care
in the ER of Cilacap Regional Hospital in 2025. This study uses a descriptive analytical
design with a cross-sectional approach. The population in this study were all nurses
working in the ER of Cilacap Regional Hospital with a sample of 36 respondents using the
total sampling technique. Data analysis used the Spearman Rank test. The results showed
that 30 nurses (83%) had good work motivation, 27 nurses (75%) with mild work stress,
and 32 nurses (89%,) with good performance. Based on the results of the Spearman Rank
test, there was a significant relationship between work motivation and nurse performance
with a p value = 0.000 <0.05 and there was a significant relationship between the
relationship between work stress and nurse performance with a p value = 0.000 <0.05.
These results indicate that the heavier the work stress, the better the motivation and
performance tend to be. In conclusion, work stress does not directly affect nurse
performance due to high motivation.

Keywords: Work stress, work motivation, nurse performance, ER
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