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ABSTRAK
Puskesmas adalah suatu kesehatan organisasi kesehatan fungsional yang merupakan
pusat pengembangan kesehataan masyarakat yang juga membina peran serta masyarakat di
samping memberikan pelayanan secara menyeluruh dan terpadu kepada msyarakat di
wilayah kerjanya dalam bentuk kegiatan pokok. Puskesmas mempunyai wewenang dan
tanggung jawab atas pemeliharaan kesehatan masyarakat dalam wilayah kerjanya tanpa
mengabaikan mutu pelayanan kepada individu. Desain penelitian kuantitatif dengan
pendekatan cross sectional, pengambilan sampel secara purposive sampling didapatkan 71
responden. Analisis data menggunakan analisis univariat dan pengukuran Skala Likert.
Hasil menunjukan pasien di poli umum Puskesmas Bantarsari paling banyak mengalami
tingkat kepuasan dengan kategori puas sebanyak 39 pasien (54.9%) dan tidak ada yang
mengalami tidak puas dan kurang puas (0.0%). Hasil penelitian menunjukkan bahwa
jumlah nilai indeks kepuasan pasien di poli umum Puskesmas Bantarsari adalah 3.2783
dengan nilai konversi 81.958, hal ini menunjukan bahwa kinerja unit pelayanan di poli
umum Puskesmas Bantarsari kategori baik (puas).
Kata kunci : kepuasan pasien

ABSTRACT

Community Health Center is a functional health organization which is a community
health development center which also fosters community participation in addition to
providing comprehensive and integrated services to the community in its working area in
the form of main activities. Puskesmas has the authority and responsibility for maintaining
public health in its work area without neglecting the quality of service to individuals.
Quantitative research design with a cross sectional approach, purposive sampling obtained
71 respondents. Data analysis uses univariate analysis and Likert Scale measurements. The
results showed that patients at the Bantarsari Community Health Center general polyclinic
experienced the highest level of satisfaction with 39 patients in the satisfied category
(54.9%) and none who experienced dissatisfaction or dissatisfaction (0.0%) . The results
of the research showed that the total patient satisfaction index value at the Bantarsari
Public Health Center general polyclinic is 3.2783 with a conversion value of 81.958, this
shows that the performance of the service unit at the Bantarsari Public Health Center
general polyclinic is in the good category (satisfied).

Keywords: patient satisfaction.
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