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GAMBARAN KEPUASAN PASIEN TERHADAP PELAYANAN 

KEFARMASIAN DI INSTALASI FARMASI SATELIT 

JANTUNG PARU CENTER RSUD CILACAP  

 

NASTA NAVISHA AZZAHRA 
 

ABSTRAK 
 

Pendahuluan: Pelayanan kefarmasian berperan penting dalam memastikan pasien 

menerima obat yang tepat, aman, dan efektif. Evaluasi kepuasan pasien dapat 

membantu meningkatkan kualitas pelayanan kefarmasian. Evaluasi tersebut dapat 

dijadikan Gambaran terkait dengan kepuasan pasien terhadap pelayanan 

kefarmasian di suatu rumah sakit. 

Tujuan: penelitian ini yaitu mengetahui tingkat kepuasan pasien terhadap 

pelayanan kefarmasian di Instalasi Farmasi Satelit Jantung Paru Center Rumah 

Sakit Umum Daerah Cilacap.  

Metode: Penelitian ini dilakukan menggunakan metode deskriptif observational 

dengan pendekatan cross-sectional 

Analisisi data: Pengolahan data dari kuisioner dilakukan menggunakan program 

Software Microsoft Excel.  

Hasil: Pada pasien jantung dan paru didapatkan hasil bahwa pasien puas terhadap 

pelayanan kefarmasian yang ada di instalasi farmasi satelit jantung paru center 

RSUD Cilacap. Hal tersebut dinilai dengan 5 dimensi yaitu dimensi kehandalan 

(reliability), ketanggapan (responsiveness), jaminan (assurance), kepedulian 

(emphaty), dan sarana fisik (tangible). 

Kesimpulan: Berdasarkan penilaian dari 5 dimensi tersebut, pasien jantung dan 

pasien paru merasa puas terhadap pelayanan kefarmasian yang ada di instalasi 

farmasi jantung paru center RSUD Cilacap berdasarkan penilaian 5 dimensi.  

 

 

Kata Kunci: Pelayanan Farmasi, Instalasi Farmasi, Kepuasan pasien, Rumah 

Sakit Umum Daerah Cilacap. 
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OVERVIEW OF PATIENT SATISFACTION WITH 

PHARMACEUTICAL SERVISCES IN THE INSTALLATION OF 

POLY HEART LUNG CENTER CILACAP HOSPITAL 

 

NASTA NAVISHA AZZAHRA 
 

ABSTRACT 
 

Introduction: Pharmaceutical services play an important role in ensuring patients 

receive appropriate, safe and effective medications. Evaluation of patient 

satisfaction can help improve the quality of pharmaceutical services. This 

evaluation can be used as an illustration of patient satisfaction with pharmaceutical 

services at a hospital. 

Objective: This research is to determine the level of patient satisfaction with 

pharmaceutical services at the Heart Lung Center Satellite Pharmacy Installation at 

the Cilacap Regional General Hospital.  

Method: This research was conducted using a descriptive observational method 

with a cross-sectional approach 

Data analysis: Data processing from the questionnaire was carried out using the 

Microsoft Excel software program.  

Results: In heart and lung patients, the results showed that the patients were 

satisfied with the pharmaceutical services available at the satellite pharmacy 

installation of the heart and lung center at RSUD Cilacap. This is assessed using 5 

dimensions, namely the dimensions of reliability, responsiveness, assurance, 

empathy and physical facilities. 

Conclusion: Based on the assessment of these 5 dimensions, heart patients and lung 

patients are satisfied with the pharmaceutical services available at the Cilacap 

Regional Hospital's heart lung center pharmacy installation based on the 5 

dimension assessment.  

 

 

Keywords: Pharmacy Services, Pharmacy Installation, Patient Satisfaction, 

Cilacap Regional General Hospital. 
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